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One of the largest investors in Serbia, a systemic and responsible  bank, operational 10 years on the  market, due to the intensification of its activities, is opening the following position: 
Parameterization Officer, Operations Division
Main responsibilities:
· Parameterize products and maintain reference data tables related to IT systems in order to support business processes and new product development, 
· Participate to functional and system analysis, designing and developing solution including relevant business parameters and system roles;
· Assisting the Functionals unit Supervisor/Administrator in the preparation of the Scope Definition Document;
· User acceptance testing support, developing and reviewing test scenarios, participation in the test execution;
· Creating internal memos, user manuals, business procedures manuals, user training documentation, guidelines and policies depending on project specifics defined in Scope Definition Document;

· Business Process Management - maintaining the official Book of Processes of the Bank, documents business flows by using Bank tools and methodologies (e.g. ARIS);

Requirements:
· University degree in technical science preferred 

· Verbal and written English language Proficiency

· SQL/Advanced Access and Excel and MS power point 

· Knowledge of system architectures, procedures and manuals structures

· Customer service oriented and communicative


· Focused, details oriented, precise, responsible

If you are interested to continue your career within a dynamic and challenging environment,  please send you application with CV to our address, with full confidentiality to:

Eurobank a.d. Beograd – Human Resources

Vuka Karadzica 10, 11 000 Beograd

e-mail: jobs@eurobank.rs

With respect to all applications, please note that only short listed candidates will be contacted[image: image2.png]



