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Infor M3 Solution 
Overview
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Industry focus

2

Deep & complete for industries – faster & more valuable

M3 Cloud ERP

Chemicals Distribution Equipment Fashion Food &

Beverage

Industrial

Manufacturing



Open Solution

Infor and 3rd party 

Global

Modern User Experience

Packaged Industry Content

Global, multi-divisional

Complex manufacturing & supply chain

Larger and mid-size enterprise

Solve industry specific challenges with less 

customization

Faster time to value

Lower cost of ownership

Industry Specialization

Multi-tenant Cloud
Enterprise ERP 
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M3 Core ERP

M3 Demand Planner M3 Inventory Planner

M3 Scheduling 

Workbench
M3 Sales Hub

M3 Graphical Lot 

Tracker

M3 Customer Lifecycle 

Management

Mobility for 

Field Service

M3 Industry Planning 

Workbenches

ADC for Supplier 

Invoices
M3 Warehouse Mobility

d/EPM

Birst & 

Analytics

Optiva PLM

Rhythm

Demand + Configure

Price Quote

Supplier

Rebates 

Supplier 

Exchange

Supply Chain 

Execution

Fashion

PLM

Enterprise Asset

Management 

Factory Track

Mobility

Advanced 

Planner

Infor EDI

GT Nexus

STRATEGIC APPLICATIONSM3 OPTIONAL APPLICATIONS

Infor CRM

Infor M3 Solution

Infor OS ■ Architecture
Common tech structure for integrations, automated workflow and alerts, social business, localization (Local.ly)

Infor OS ■ Architecture
Common user interface, security, AI, Search, embed BI
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Technology

Local.ly Cloud based Country Localizations
Infor OS ION, APIs, IFS, Data Lake, Document Management, 

Enterprise Search, AI-Coleman 

Soho User Experience

Infor OS Homepages, Soho UX, Social Business, 

Workflows, Alerts
Mobile Apps

Analytics Pervasive, Embedded Business Intelligence

Multi Company 
Management

Procurement 
Management

Sales Order 
Management

Production Planning & 
Scheduling

Rental & Lease 
Management

Plant & Equipment 
Structure

Work ManagementTransport Management

Risk & Cashflow 
Management

Internal Cost 
Accounting

Sales Hub for Branches

Warehouse 
Management

Manufacturing 
Execution

Product & Equipment   
Costing

Quality Management

Infor M3

Extensibility Tooling Cloud SaaS or On Premise

Customer & Market 
Management

Demand Planning
Product Data & 

Attribute Management
Financial Accounting

AR/AP/GL
Inventory Management 

& Planning

Project
Management

Supply Chain Planning
Depot and Field 

Service Management
Fixed Asset 

Management
Grower Contract 

Management
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BRINGS INTELLIGENCE AT THE CORE OF THE CLOUDSUITE

Portal

In-context

Homepages

Search

Chat

Documents (IDM)

Dev Framework

Composite Apps

Soho UX Library

Reports

Extensibility

Process integration

Activity Monitoring

Workflow

API gateway

Orchestration

Mapping

Single Sign On

Users / Roles

Groups

Auditing / Monitoring

Risk & Compliancy

Insights

Digital Assistant

Automated Skills

Contextual A.I.

Image recognition

A.I. PaaS

IoT Portal

Connectors

Embedded EAM

Analytics

UX

PAAS

iPAAS

COLEMAN A.I. 

SECURITY

IOT

Data Lake

Graph

Data Catalogue

Data Services APIs

Data Pipelines

Archiving

DATA MGMT.

LOCALIZATIONS

Electronic Messages

Reports

Tax Engine

eAccounting

Financial Controller

Submission Portal
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• Publish and subscribe

• Loosely coupled integration 

makes apps upgrade-proof

• Workflow, alerts, and master 

data management

• XML document based integration

• Oagis and Internet standards

• Real time repository

Business 

Vault
Sales 

Dashboard

Mobility

Warehouse Management

M3

PLM

SCE

EAM

Business 

Document

Social Space

Integrations
Business 

Intelligence
Workflow & AlertsLocal.ly

Common Technology Platform
Infor 10x Micro-vertical Suites |  3rd Party Apps |  On Premise and Cloud

Mobility
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Actionable information with Infor OS & M3 Cloud

Role based menus

Business Intelligence Workflows & Alerts

Social Collaboration

Documents

M3 specific widgets
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M3 Analytics Industry Content

Delivered With Birst 

Finance

316 Metrics

Key Ratio

Invoice 
Accuracy

General 
Ledger

Purchase 
Price 

Variance

Stock 
Valuation

Credit 
Management 
Performance

AR 
Operational 

Metrics

AP 
Operational 

Metrics

Sales

155 Metrics

Sales 
Analysis

Sales Orders

Delivery 
Performance

Sales Budget

Procurement 
& Warehouse

168 Metrics

Procurement 
Analysis

Purchase 
Orders

Quality 
Inspection

Warehouse

Production

132 Metrics

Material 
Variances

Operation 
Analysis

Order Costing 
Header

Order Costing

Work Center
Utilization

Equipment

200 Metrics

Contract 
Profitability

Equipment 
Profitability

Equipment 
Reliability

Labor
Resource 
Analysis

Technician 
Performance

Warranty 
Claims

Rental

47 Metrics

Rental

Quality 
Management

7 Metrics

Quality 
Management

*Approx Metric Numbers

M3 Analytics v12

Industry Content “Out Of The Box”

Project Accelerator Concept

Leading-Edge BI Platform
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M3 Analytics / Birst Example Dashboards
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Infor M3 Solution Overview – slide 1

 M3 presentation based on Cloud version

 On-Premise version has same concepts and structure 3 presentation based on Cloud version.

• On-Premise version has same concepts and structure
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Industry focus– slide 2

 M3 is industry oriented

 Vertical solutions provided for the main industries (Fashion, F&B, Manufacturing, Distribution, 

etc.)

 M3 solution is a suite of products integrated via InforOS

 based on Cloud version.

• On-Premise version has same concepts and structure
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What is M3 Solution – slide 3

 M3 is a global solution for larger and mid-size multi-division enterprises

 M3 is industry specialized

 M3 is provided in cloud Multi-tenant or on-premise

 M3 is a suite of products (M3 core, M3 optional satellite programs, Other optional strategic 

programs that are ready to be integrated with M3)

 InforOS is the integration platform for M3
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What is included into Infor M3 Solution – slide 4

 M3 is a suite of products:

 M3 core 

 M3 optional satellite programs

 Other optional strategic programs that are ready to be integrated with M3

 InforOS is the platform that enrich the M3 Solution, providing:

 User Experience (interface, Search, BI, AI)

 Security

 Integration
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What is included into Infor M3 Solution – slide 5

 SoHo UX: Modern and unified user interface for all the infor applications

 M3 ERP main functional areas

 Technology for integrations
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InforOS Cloud edition functionalities – slide 6

 User Experience

 Integration

 Security

 Data Management

 Development Tools

 Artificial Intelligence

 Internet of Things

 Localizations
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Infor ION – slide 7

 ION Intelligent Open Network

 Infor ION is the component of Infor OS that manage integrations
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Actionable information with InforOS and M3 – slide 8

In the homepages we can mix information from different sources: 

 M3 (widgets, rule based menu)

 Documents

 BI (dashboards)

 ION (workflows, Alerts, tasks)

 Social (Posts, Chat)
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M3 Analytics – slides 9 and 10

 BI solutions for M3 industry

 M3 Analytics is a pre-built out of the box set of kpi’s, reports and dashboards ready to be used. 

 Customer can improve / add more.
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